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FRANK PIMIENTA

AWS CLOUD ENGINEER @ BARCELONA, SPAIN & +34 67576 3206

PROFESSIONAL SUMMARY

Highly motivated AWS Cloud Engineer with 5+ years of experience building secure and
resilient infrastructures on AWS and over 15+ years of experience collaborating on IT
projects.

WORK EXPERIENCE

AWS Cloud Infrastructure Engineer at K-LAGAN, Barcelona
April 2023 — Present

« Providing technical and expert support to the application development and
help desk teams as a Level 2 combined with Level 3 support. Execution of
daily operations, incident follow-up, change request management, and system
performance tuning.

Lead, Infrastructure Specialist at Kyndryl (A spin-off of IBM), Quito
January 2021 — April 2023

+ Deploying workloads and services on AWS using Infrastructure as Code (laC).
Designing and implementing security, connectivity, high availability, monitoring,
analysis, continuous delivery, and database solutions.

IT IS Operation + L3 IS Support Engineer at TATA Consultancy Services, Quito
September 2015 — December 2020

+ Deploying and migrating workloads from on-premise to AWS. Administering the
UNIX / Linux servers (Oracle Solaris, Red Hat, and IBM AIX Operating Systems).
Managing virtualization environments with Oracle SPARC and IBM Power Systems.
Providing back-end support.

EDUCATION

Bachelor of Science in Computer Science, "Hector Alfredo Pineda Zaldivar" University
of Sciences, Havana, Cuba
2007 — 2012

+ Adegree focused on specializing in Software Projects, Hardware Platforms, and
Computing architecture.

PROFESSIONAL CREDENTIALS
AWS Certified DevOps Engineer - Professional

AWS Certified Solutions Architect - Professional
AWS Certified Security - Specialty
AWS Certified Advanced Networking - Specialty

AWS Certified Database - Specialty

VOLUNTEER WORK

AWS Community Builder at AWS, Cloud Operations
August 2022 — Present
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